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STANDARD OPERATING PROCEDURE 
 

SOP is used for apply the Provisional Certificate and Provisional 

Degree Certificate online on the student portal 

1. Open the University Website i.e. https://igu.ac.in 

2. Click on the Web Portals on heading bar. 

 

3. Click on the Old College/Student Portal in the drop down menu of web portals. 

 

 

4. Login with the Registration Number and Password. 
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5. Click on the certificate-form icon which is displayed in your portal. 

 

6. Choose the Provisional Certificate and Provisional Degree Certificate from the 

drop down list whatever you want then click on apply. 



 

7. Note :- Sample of Provisional Certificate is as follow 

 



8. Note :- Sample of Provisional Degree Certificate is as follow 

 

 



9. Choose the one of them ID proof which is shown in the drop down list 

then Type the ID Proof no. which is selected by you also type the 

alternate E-mail in next column. 

 

10.  Click on confirm & submit option 

11.  Upload the relevant documents i.e. 1 One ID Proof and Final semester 

Result/Final Semester Mark-sheet. 

 



12.  A form preview is shown so kindly check it carefully 

 

13.  Select the payment method from the options i.e. Credit Card. Debit Card, 

Net Banking and Net Banking SBI then Click on proceed to pay. 

 



14.  Do the payment as per your card details. 

15.  Wait for 7 days to check the certificate, if any queries was found by the 

University then the remarks on the student portal was displayed so kindly 

check it regularly/daily basis. 

16.  For checking the certificate & query remarks again login your student 

portal with the Registration Number and Password. 

17.  Again click on certificate-form 

18.  Again choose the certificate which was applied by you. 

19.  If the remarks was given by the university then kindly visit in the 

university. 

 

20.  If there is no remarks then click on go to preview option, Certificate is 

displayed on your portal so kindly print or download it. 


